
 

 

     

 

Welcome to this special edition of the Care Economy Research Institute (CERI) newsletter, 
dedicated to celebrating the unsung heroes of our economy—our carers—during this year’s 
National Carers Week. 

 

In Australia, it is estimated that nearly 3 million informal carers exist, with women making up over 
70% of primary carers. Recognizing and valuing the work of informal carers as essential to our 
economy is crucial for building a fair Australia and is central to developing a National Carers 
Strategy. The Institute supports the Australian Government’s initiative to engage in consultations 
and create a comprehensive and progressive strategy.  

 

Finding support as a caregiver can be both time-consuming and frustrating, particularly when 
navigating multiple systems and complex service requirements, especially in rural areas with 
inadequate signposting and subpar IT infrastructure. To make matters worse, our care systems 
frequently function in isolation, making it difficult to effectively navigate them to obtain the care 
needed for loved ones. 
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Caring for family and friends is frequently a necessity rather than a choice, reflecting a reality 
where the formal care workforce cannot keep pace with increasing demand. Additionally, care 
does not occur in a vacuum; a one-size-fits-all approach to caregiver well-being fails to consider 
Australia’s cultural and linguistic diversity and the community connections—both local and 
international—that are integral to everyday caregiving networks.  

 

Factors such as low pay, gender stereotypes, the informal nature of the work, and the emotional 
and physical demands of caregiving all contribute to the devaluation of care as a career and 
diminish its overall economic significance.  

 

In shaping a National Carers Strategy, we encourage the Australian Government to take bold 
steps:  

• View care as an evolving ecosystem that fosters networks of support for those receiving 
care.  

• Prioritize support for women, enabling them to be both carers and participants in the 
workforce without negatively impacting their career trajectories or long-term financial 
security.  

• Shift the narrative to emphasize the value of care skills in career choices.  

• Cultivate an environment of lifelong learning and support for carers, ensuring their health 
and well-being while enhancing outcomes for those they care for.  

 

We look forward to working together with you—our members, partners, and other stakeholders—
to shift the dial on care work, improving the lives of carers and those they support.  

 

 

 
 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

         

      



Insights from Institute Members: Exploring Caregiving and Caregivers  
 

Interested in learning more about what our Institute researchers have to say regarding caregivers 
and caring responsibilities? Explore any of these featured papers:  

• Sharafizad, F., Franken, E., Jogulu, U., & Teo, S. (2024). “Being a carer, you just get 
forgotten!”: exploring the experiences and opportunities of informal primary carers in 
Australia. International Journal of Care and Caring, 8(3), 510-526. 
https://doi.org/10.1332/239788223X16789866214981  

 

• Petersen, M., Winterton, R., Warburton, J., & Wilson, J. (2024). Negotiating the care 
convoys for a diverse group of older Australians living in rural communities: a large 
qualitative study. Ageing and Society, 44(7), 1494–1514. 
https://doi.org/10.1017/S0144686X22000125  

•  

• Jiang, H., Koen, S., Anderson-Luxford, D., Willoughby, B., Ferrier, J. A., Amany, T., Room, 
R., Laslett, A.M. (2024) The burden of alcohol-related caring for others in Australia in the 
2021 pandemic period. Journal of Studies on Alcohol and Drugs, 0. 
https://www.jsad.com/doi/abs/10.15288/jsad.23-00261  

  

• Cameron, N., Rayner, J.-A., Fetherstonhaugh, D. and McAuliffe, L. (2024) What is Needed 
to Provide High-Quality Cultural and Spiritual Care in Long-Term Care Homes? Journal of 
Long Term Care, 0, p. 371–382. https://doi.org/10.31389/jltc.285.   

  

• Cooper, K., Sadowski, C., & Townsend, R. (2024). Being a parent, but not: A grounded 
theory of home-based care. Family Relations., 73(3), 1880–1898. 
https://doi.org/10.1111/fare.12969   

  

• Henshall, B. I., Grimes, H. A., Davis, J., & East, C. E. (2024). What is ‘physiological birth’? A 
scoping review of the perspectives of women and care providers. Midwifery, 132, 103964. 
https://doi.org/https://doi.org/10.1016/j.midw.2024.103964   

 

Voices of Care: Podcasts Sharing Stories of Caregiving  

 

Storytelling serves as a powerful catalyst for change as we listen to the experiences of carers and 
narratives surrounding care.  

• The secret life of Carers by Carers Australia - Personal stories reflecting on life as a carer 
in Australia, available on Apple Podcasts, Spotify, Amazon Music, Google Podcasts.  

  

• Jia Tolentino reviews “Essential Labor: Mothering as Social Change” by Angela Garbes, 
who examines how care work “came to be seen as low wage labor, rather than highly 
skilled work that is essential, creative, and influential.”   

  

• The Care Mosaic Podcast - A seven-episode podcast series showcasing the different 
experiences of carers across Victoria, including their backgrounds, ideas and aspirations, 
from Merri Health’s Carer’s Gateway Team. Available on Spotify,  Apple Podcasts.  
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