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Research Question

How do the guiding principles that drive the practice of individual Local Area Coordinators
working in Great Britain compare to those working in Australia under the National Disability

Insurance Scheme?
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Method

® This is a small-scale qualitative study.
Data was collected via semi structured interviews.

Participants were recruited via The Local Area Coordination Network in the
United Kingdom and a Partner with the NDIS organisation in Australia.

® 3 local area coordinators from Great Britain and 3 local area coordinators
from Australia participated.

& Participants were briefed on the project and took part in a one-hour
interview. Interviews were conducted via Microsoft Teams and recorded with
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Data Analysis
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Themes and Sub Themes
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e Connection

and trust is vital

Caseloads
influence the
amount of time
that can be

spent on
building
relationships

Australia - very
outputs driven

GB - more

outcomes
driven

GB - LAGCs
have freedom to
plan their own
time and the
role is not
admin or
systems heavy
Australia -
LACS must
follow processes
which are
systems driven




e Australia and GB
- need to listen in
a respectful
manner, with
empathy and
compassion.

* Australia and GB
- Giving time and
space for people
to tell their story
is important

System Navigation

e Australia and GB

- LACs spend
time supporting
people to navigate
systems. In
Australia this is
the NDIS pathway
in GB it is
mainstream
systems.




e GB - spoke about the

importance of “walking

beside”

* Australia - referred to
building independence

e Australia and GB- Lack
of mainstream and
community supports
available

e GB - referred to the
principle of citizenship
e Australia and GB- The

importance of inclusive
communities




Findings
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Conclusion




