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Inclusion and the social model of disability

• The right to full inclusion of students with disability 
into mainstream schools is legislated in Australia, with 
strong policy drivers at both national and state levels 
(Iacono, et al., 2018)

• The social model of disability sees ‘disability’ as a 
result of the interaction between people living with 
impairments and an environment filled with physical, 
attitudinal, communication and social barriers.  

• Inclusion occurs when adjustments are made to  
mainstream processes and structures that 
accommodate the needs that arise from a person’s 
impairment.
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Reasonable Adjustments
We draw on the definition of reasonable adjustments used in the Disability Standards for Education (2005).

Adjustment is “measure or action” made at the student, classroom or school level that will assist a student with 
disability to:

• Apply for admission to enrolment

• Participate in the courses/programs in which they are enrolled

• Use school services and facilities on the same basis as a student without disability 

• Be included in education on the same basis as peers without a disability  (Dickson, 2019)
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Difficulties in Designing Reasonable Adjustments

• Teachers and allied health professionals may lack 
understanding of reasonable adjustments (McInstry et 
al., in preparation)

• Overreliance on access to and reliance on teacher 
assistants (Dickson, 2019; Iacono et al., 2019)

• Allied health therapy may contribute to exclusion of 
students with disability

- lack of communication with educators, activities 
not integrated

- singling out and removal of students during 
activities (Dickson, 2019; Iacono et al., 2019)
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Determining the number of students with 
disability who require reasonable adjustments

Increasing the skill of professionals in making judgements 
about the level of adjustments required by students

Little research on designing the reasonable adjustments for 
students to ensure their inclusion in school curriculum and 
social activities. 

Current Focus in Australia
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Will training that embeds the Social Model of Disability and provides                 
direct instruction result in better designed reasonable adjustments 
by stakeholders in the education of students with disability?

Building Healthy Communities RFA grant – 18mth Proof-of-concept 
project

Participants who complete training through our intervention 
(intervention group) will design reasonable adjustments that are 
more aligned with the Social Model of Disability than participants 
who do not complete the intervention (control group)

* be maintained at 2-month follow-up
* generalise to a new scenario for the intervention group

$
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Participants

of children with 
disability attending 
mainstream primary 
schools

professionals employed by 
mainstream schools or 
working with students with 
disability in mainstream 
schools

8 Parents 8 Allied Health
or teaching support staff 
in mainstream primary 
schools

8 Teachers

Recruitment largely through regional and rural Victoria through direct contact with Principals and 
through word-of-mouth (resulting in some metropolitan participants)

Randomised to either an intervention or control group (blocked and balanced)
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Dependent Variable

2 Scenarios of students with disability: Sienna and Parri

General descriptive information about the student with indications of key learning 
challenges (specific disability not identified)

Description of a class lesson (based on Australian Curriculum)

Examples of goals from the student’s Individual Learning Plan (ILP)

Interviews with Research Assistants 

Elicit 3 reasonable adjustments for 
each scenario to enable the student 

to be included in the lesson
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Research design 

1 2 3
“Pre” “Post” “Follow-up”

1 week 1 week 1 week

4 weeks 8 weeks

Email 
instructions 
and scenarios: 
Sienna & Parri

Intervention (online education)
Control (no material)

Email 
instructions 
and scenarios: 
Sienna & Parri

Email 
instructions 
and scenarios: 
Sienna, Parri

Phone 
interview

Phone 
interview

Phone 
interview

& Elang

The participant was interviewed by the same research assistant over the 3 time points to control for interview style
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The intervention – online education



11La Trobe University



12La Trobe University

The intervention
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The intervention
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The intervention
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The intervention
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Data extraction and rating of reasonable adjustments

• Research Assistants make a written record of each reasonable 
adjustment during the interview

• Another researcher who was not involved in data collection extracts 
the reasonable adjustments for transfer to a Qualtrics platform

• An external rater scores the reasonable adjustments using the 
Reasonable Adjustments for Inclusive Education (RAIE) rating scale 
which includes a detailed rating guide. 

• A researcher not involved in any other steps of the project completes 
ratings for ~30% of data for rating reliability
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For each reasonable adjustment – Reasonable Adjustments for Inclusive Education scale

Authenticity

Real Learning

Agency

Strengths-based

Inclusion

The extent to which the adjustment is considered a genuine learning activity,
rather than to function simply to occupy the student while others in the class
are engaged in learning.

The extent to which the RA will address the student’s specific need(s) as
identified in the scenario so that the opportunity for the student to learn is
enhanced.

The extent to which a student is actively given a choice or control in the
activity.

The extent to which the reasonable adjustment provides opportunities to
incorporate a student’s skill strengths and interests, as reported in the scenario,
to further build and extend their learning and development.

The extent to which the RA and the activities described include or engage the
student with peers in the same activities - even if additional supports are
provided, or if the level or specific type of learning outcome differs.

Each dimension rated on scale of 1 (low) to 5 (high)
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Example of suggested reasonable adjustment (not taken from a RCT participant)

Scenario activity - Parri is fascinated by insects and will often become totally focused on them, often bringing 

them into the classroom. The class Mathematics lesson is about finding landmarks around the school and 

identifying their grid references on a map of the school

Suggested Reasonable Adjustment

Change the maths lesson task to suit Parri and 

perhaps other kids with a disinterest in the task, by 

saying to Parri, “where is the best spot to find 

grasshoppers” and he looks at that on the grid, 

while the other children are looking for specific 

landmarks that could be near where Parri is looking, 

e.g., he might look for the sandpit that has the 

earwigs in it
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Protocol

• 24 page protocol document – serves as “the guide” to the conduct of research activities

• Consider the finer details of research activities

• Ensures consistency and accountability 

• Ensuring blinding at key points

Participant flow
Withdrew

On hold

Active

• 48 column document tracking participant movement  

• Traffic light system to assist with visual monitoring of engagement

• Central for research assistant communications and project management

• Project management – reduce confounding variables (eg. delay to time 
intervals)
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Points of blinding – concealment of information 

Group allocation (intervention or control group participant)

Time point of data collection (pre, post, follow-up)
Data coded to prevent revealing

• Project management
• Group allocation

• Group allocation

• Recruitment
• Data extraction

• Recruitment
• Data extraction

• Data collection

• Data collection

• Project consult
• Reduce risk of 

reveal by 
minimising 
researchers not 
blinded
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Current status

• N=31 – recruited more than target to manage potential drop outs/withdrawals (n=3) 

• ~600 reasonable adjustments have been generated and rated

• Follow-up interviews with n=3 regarding use of intervention 

• Data analysis underway (group allocation remains protected until completed)

• Generation of online resource for professional development 

• Particularly important for rural education workforce

• Get sense of whether Teachers, Parents and Allied Health professionals are on the same page in regards to 
designing reasonable adjustments

• Control participants will be provided with intervention link at end of study

Outcomes
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Thank You
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