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Purpose and Overview 

Domestic violence, sexual assault and child abuse are significant public health issues globally. 

They have severe consequences for the health and wellbeing of individuals, families and 

communities. Victims of violence are often isolated and may not know where to turn for help. 

Health providers have a very special role in being able to identify the signs and symptoms of 

violence, respond with empathy, increase safety and connect victims with further support. 

Timor-Leste has made good progress on addressing violence against women, with the Law 

Against Domestic Violence enacted in 2010, National Action Plans on Gender-based Violence 

(2012, 2017) and awareness raising amongst many sectors. To support health system responses 

in countries, the World Health Organisation (WHO) has developed a clinical handbook to help 

health providers to respond to domestic and sexual violence against women (WHO 2014) and 

sexual abuse of children and adolescents (WHO 2017). The Ministry of Health (MoH) in Timor-

Leste has developed their own National Guidelines on the health sector response to gender-based 

violence (MoH 2018). In order to translate WHO and Ministry of Health guidelines into practice, 

training for both pre-service and in-service health care providers is strongly recommended.  

 

The course 

This course is designed to provide a foundation for responding to domestic violence, sexual 

assault and child abuse for health providers in Timor-Leste, particularly for nurses, midwives 

and doctors. Its development was part of a multi-country pilot study of the WHO curriculum 

(2019, using draft 2018) and draws on other sources from Timor-Leste and internationally.1 The 

adaptation and piloting of the curriculum for Timor-Leste, as well as development of Tetum 

learning resources was made possible through funding from the WHO Department of 

Reproductive Health and Research, and a Rotary Foundation Global Grant. In order to establish 

the training course within universities and to adapt the WHO material, a working group was 

established which consisted of nursing/midwifery leaders and researchers with experience in 

health responses to violence against women in Timor-Leste. They were from La Trobe 

University (Australia), Universidade Nacional Timor Lorosa’e (UNTL, Timor-Leste), Institutu 

Superior Cristal (Timor-Leste) and PRADET (Timor-Leste). The curriculum was developed 

collaboratively and iteratively over six months, then pilot tested and refined several times with 

students and lecturers at two different Universities in Timor-Leste. The evaluation showed a 

significant increase in knowledge, attitudes and confidence in responding to violence against 

women and children after participating in the course (Wild & Taft 2019).     

Over the duration of the course you will learn about the context and impact of violence, how to 

provide support by implementing HaHu ReLaSAuN2 (Ha-Know, Hu-Ask, Re-Respond with 

empathy, La-Don’t blame the victim, S-Confidentiality, Au-Enhance safety, N-Ongoing 

support), and perform key aspects of clinical care, documentation and self-care. The course uses 

 
1 In adapting the WHO curriculum for Timor-Leste many other sources were drawn upon, including PRADET’s 

Medical Forensic Examiner Training and 4R Training (Recognise, Respect, Respond, Refer), Ministry of Health’s 

(2017) Draft Guidelines on Health Sector Response to Gender-based Violence, UNFPA’s (2015) Solomon Islands 

Facilitator’s Manual on Strengthening the Health Response to Violence Against Women and Children (particularly 

their group activities), the SASA! Activists Kit (Michau 2008), the PACTS Study Guide (Bruton et al. 2016), data 

from the 2010 and 2016 Demographic Health Surveys (NSD 2010, GSD 2018, Taft & Watson 2013), the Nabilan 

survey (TAF 2016) and the experiences and quotes from Timorese midwives from the Pateira Kontra Violensia 

study (Wild et al. 2016) and preliminary findings from survivors of violence in the Women’s Health and Safety 

Study. 
2 Hahu Relasaun di’ak means Begin a good Relationship and is the Tetum adapted version of WHO’s job aid LIVES 

(Listen, Inquire, Validate, Enhance safety, Support). 
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an active learning approach, where you will gain practical knowledge and skills through 

participating in discussion, role-play activities, case studies, videos, and readings. To get the 

most out of the course you are encouraged to participate in role plays, practise new skills, and 

bring your own experiences and knowledge to group discussions.   

This Student guide to learning outlines the learning objectives and contains PowerPoint lecture 

slides and handouts for each module. The learning resources also include videos (in English and 

Tetum) and suggested reading. All these materials and the background research can be found on 

the website designed to support the health system response to violence against women and 

children in Timor-Leste, please go to www.latrobe.edu.au/reducing-violence. It would be useful 

for you to have an updated copy of Timor-Leste’s National Guidelines on Responding to 

Gender-based Violence (MoH 2018) and WHO’s (2014) Clinical Handbook on Health Care for 

Women Subjected to Intimate Partner Violence or Sexual Violence, for reference throughout the 

training.  

 

This training is one component of an overarching health systems response to violence against 

women and children. Health service managers and policy-makers should also consult the WHO 

(2017) Manual for Health Managers, which provides comprehensive guidance on systems 

readiness. All of the above materials will be useful to keep and refer back to when you are 

working as a health professional. 

 

Overarching Competencies: 

A. Demonstrate knowledge of domestic violence, sexual assault and child abuse as public health 

issues 

B. Identify signs of abuse and know when and how to ask about violence in a sensitive way 

C. Practise woman-centred care and be able to communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and provide referral and ongoing support 

E. Practise self-care and collaboration with colleagues  

  

http://www.latrobe.edu.au/reducing-violence
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Course competencies and learning objectives 

 Learning Objective Related competency 

Module # By the end of this module, students should be able to 

demonstrate an understanding of: 

A. Demonstrate 

knowledge of 

domestic 

violence, sexual 

assault and child 

abuse as public 

health issues 

B. Identify signs 

of abuse and 

know when and 

how to ask about 

violence in a 

sensitive way 

C. Practise 

woman-centred 

care and be able 

to communicate 

with empathy 

D. Demonstrate 

how to enhance a 

woman’s safety 

and provide 

referral and 

ongoing support 

E. Practise self-

care and 

collaboration 

with colleagues  

1 

 

1.1 Definitions of domestic violence, sexual assault and child 

abuse 

X 
   

 

1.2 Prevalence of different forms of violence globally and in 

Timor-Leste 

X     

1.3 The cycle of violence and who is more vulnerable to 

being abused 

X     

2 

 

2.1 Contributors to violence against women and children in 

Timor-Leste 

X     

2.2 How to challenge common beliefs and attitudes about 

domestic violence, sexual assault and child abuse 

X X    

2.3 Obstacles for women getting help X X    

3 

 

3.1 Role and responsibility of healthcare providers within a 

health system response to violence against women and 

children 

 

 

 

 

 

 

X   X  

3.2 Laws and policies for responding to violence against 

women and children in Timor-Leste 

X   

 

 

 

 

 

X  

4 4.1 Short and long-term physical and psychological 

consequences of domestic violence 

X X    

4.2 Physical and behavioral signs of violence in adults  X    

4.3 Physical and behavioral signs of violence in children  X    

5 5.1 Principles of woman-centred care   X   

5.2 The importance of privacy for women’s and children’s 

safety 

 X  X  

5.3 The impact of non-verbal communication  X X   

6 6.1 Obstacles for healthcare providers asking about violence  X    
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6.2 The importance of rapport and trust in facilitating good 

communication  

 X X   

6.3 How to raise the subject and know how to ask about 

suspected abuse 

 X X   

7 7.1 How to listen and communicate empathically with clients   X   

7.2 How to do no harm and avoid re-traumatising victims of 

violence 

  X X  

7.3 How to protect a client’s confidentiality and explain its 

limits 

  X X  

8 Mid-semester assessment 

9 9.1 How to assess the level of danger for a woman and her 

children  

  
X X  

9.2 How to make a safety plan   X X  

9.3 How to respond to perpetrators of violence    X X 

10 10.1 How to carefully and confidentially document 

information about domestic violence, sexual assault and child 

abuse 

   X  

10.2 When and how to refer for a medical forensic 

examination 

   X  

11 11.1 The diverse needs of women and children experiencing 

violence  

  
X X  

11.2 Social services and other sources of support in the 

community  

   X  

11.3 How to build a relationship with referral services and 

strengthen the referral network  

   X X 

12 Study tour: Visit referral services  

13 13.1 How to support mental health and positive coping 

strategies 

  X X  

13.2 How to link clients to support and provide a warm 

referral 

   X X 

14 14.1 How to prevent HIV through post-exposure prophylaxis   X X  

14.2 When and how to provide emergency contraception   X X  

14.3 Prevention and treatment of sexually transmitted 

infections (STI) 

  X X  

15 15.1 How to look after the physical and emotional health, and 

safety of themselves and colleagues 
 

    
X 

15.2 Factors in the health system that contribute to good 

practice and safety for clients and staff 

   X X 

16 Final assessment 
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Essential reminders for learning about violence against women and children 

Prepare for disclosures 

• Survivors of domestic violence, sexual assault and child abuse are all around us.   

• Given the nature of the training you are likely to learn about people’s personal experiences of 

abuse. Use the skills you are learning about to actively listen and support your fellow students. 

• Remember to always keep people’s information private and be respectful of different experiences 

and opinions. 

• Information about referral services that can help people who have experienced violence are in 

your handouts section of Modules 1 and 8. 

Look after yourself 

• Learning about violence can be very draining both emotionally and physically for participants.  

• Make sure to recognise this and do something nice for yourself – this may be exercise, a relaxing 

activity, or a talk with a close friend. 

• If you have experienced violence or trauma yourself, the content in the course can trigger painful 

memories. It may be useful to get in contact with local services (see handout in Modules 1 and 8) 

or talk with your lecturer. 

• Remember you can leave the room or take a break any time you need to.    

 

Tips for effective learning  

 

Prepare 

• Read and understand the Student’s guide and do the readings allocated within each 

module. 

• Read and understand the National Guidelines on Health Sector Response (MoH 

2018) and WHO Clinical Handbook (WHO 2014). 

• Watch the video role play in full as only sections will be shown in class. 

 

Participate  

• Many of the sessions include participatory activities such as role plays and group 

discussion. Active participation will help you hone skills and apply knowledge.     

 

Stay focused 

• This training may raise questions about a variety of topics related to violence against 

women and children. Try to keep your questions focused on the session.   

 

Get your questions answered 

• If you have questions that haven’t been addressed, reach out to the lecturer after 

class.  

 

Keep the National Guidelines and WHO Clinical Handbook close 

• This training and Timor-Leste’s National Guidelines (MoH 2018) are based on the 

WHO (2014) Clinical Handbook on health care for women subjected to intimate 

partner violence or sexual violence. Keep these documents close at hand for 

reference. 
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Module 1 - Introduction: Violence against women and children as public health 

issues 

Learning Objectives  Relevant Competency  

1.1 Definitions of domestic violence, 

sexual assault and child abuse 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

1.2 Prevalence of different forms of 

violence globally and in Timor-Leste 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

1.3 The cycle of violence and who is more 

vulnerable to being abused 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 1 PowerPoint slides 

Activities 

 

 Brainstorm ground rules 

 Identifying child abuse 

 Vulnerable groups 

 

Handouts 

 

 Pre-training questionnaire 

 Referral information 

 Types of violence against women 

 Identifying child abuse 
 

Readings 

 

 Nabilan summary report (pg 19-38) 

 Chapter 1 of textbook Gender-based Violence and Healthcare in Timor-
Leste - Violence against women and children: Important issues for public 

health 

Videos 
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 Ask your lecturer if you have any questions or concerns.  

 

 Complete the readings for this module:  

o “Nabilan summary report” (pg 19-38) (found in the list of readings) 

o Chapter 1 of textbook Gender-based Violence and Healthcare in Timor-Leste - Violence 

against women and children: Important issues for public health 

  



 15 

Module 1 Handouts  

 

Handouts 

 

 Referral information 

 Types of violence against women 

 Identifying child abuse 
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 18 

  



 19 
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Module 2 – Violence and society: Beliefs, attitudes and barriers to getting help 

Learning Objectives  Relevant Competency  

2.1 Contributors to violence against 

women and children in Timor-Leste 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

2.2 Common beliefs and myths about 

domestic violence, sexual assault and child 

abuse 

 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

2.3 Obstacles for women getting help 

 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 2 PowerPoint slides 

Activities 

 

 Sex and gender 

 Gender in our community 

 Meaning of power 

 Midwives discuss gender inequality 

 Beliefs and attitudes 

 Obstacles for women getting help 

Handouts 

 

 Common beliefs and attitudes 

Beliefs and attitudes answer sheet 

Readings 

 

 Gender relations in contemporary Timor-Leste 

 Chapter 2 of textbook Gender-based Violence and Healthcare in Timor-

Leste - Violence and society: Beliefs, attitudes and barriers for people to get 

help 

Videos 

 

 Women’s stories 

 

  



 21 
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 Ask your lecturer if you have any questions or concerns.  
 

 Complete the readings for this module:  

o “Gender relations in Timor-Leste” (found in the list of readings) 

o Chapter 2 of textbook Gender-based Violence and Healthcare in Timor-Leste - Violence 

and society: Beliefs, attitudes and barriers for people to get help 
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Module 2 Handouts 

 

Handouts 

 

 Common beliefs and attitudes 
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 26 

 

  



 27 
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Module 3 – The role of health providers: Laws and policies for responding to 

domestic and sexual violence in Timor-Leste 

Learning Objectives  Relevant Competency  

3.1 Role and responsibility of healthcare 

providers within a health system response 

to violence against women and children 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

 

3.2 Laws and policies for responding 

violence against women and children in 

Timor-Leste 

 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 3 PowerPoint slides 

Activities 

 

 Guest speaker 

Handouts 

 

 The Law Against Domestic Violence 

Readings 

 

 Chapter 3 of textbook Gender-based Violence and Healthcare in Timor-

Leste - The health provider’s role: Principles, laws and policies for 

responding to violence against women and children in Timor-Leste 

 

Videos 

 

 Parteira Kontra Violensia (Midwives Against Violence) video  
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 30 

  

 

  

 

 

 Ask your lecturer if you have any questions or concerns.  
 

 Read Chapter 3 of textbook Gender-based Violence and Healthcare in Timor-Leste - The health 

provider’s role: Principles, laws and policies for responding to violence against women and 

children in Timor-Leste 
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Module 3 Handouts 

 

Handouts 

 

 The Law Against Domestic Violence 
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Module 4 – Impact on health and wellbeing: Understanding the consequences of 

violence and identifying signs of abuse 

Learning Objectives  Relevant Competency  

4.1 Short and long-term physical and 

psychological consequences of domestic 

violence 

A. Demonstrate knowledge of domestic violence, sexual 

assault and child abuse as public health issues 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

4.2 Physical and behavioural signs of 

violence in adults 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

4.2 Physical and behavioural signs of 

violence in children 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 4 PowerPoint slides 

Activities 

 

 Impact on health and wellbeing 

 Identifying signs of violence 

Handouts 

 

 Health effects of intimate partner violence 

 Identifying signs of violence 

Readings 

 

 Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-

Leste – Identification (4.1-4.2, pg 69-78) 

Videos 

 

 Women talk about trauma 
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 Ask your lecturer if you have any questions or concerns.  

 

 Read Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-Leste – Identification 

(4.1-4.2, pg 69-78) 
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Module 4 Handouts 

 

  

Handouts 

 

 Health effects of intimate partner violence 

 Identifying signs of violence 
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 40 
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Module 5 – Guiding principles: Woman-centred care, privacy and non-verbal 

communication 

Learning Objectives  Relevant Competency  

5.1 Principles of woman-centred care  C. Practise woman-centred care and be able to 

communicate with empathy 

5.2 The importance of privacy for 

women’s and children’s safety  

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

5.3 The impact of non-verbal 

communication 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

C. Practise woman-centred care and be able to 

communicate with empathy 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 5 PowerPoint slides 

Activities 

 

 Creating privacy 

 Non-verbal communication 

 

Handouts 

 

 Case study: creating privacy 

 Role play scenarios - non-verbal communication (provided by lecturer) 

 

Readings 

 

 Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-

Leste – Identification (4.3, pg 79-82) 

 

Videos 
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 Watch the whole video role play, in preparation for next modules https://youtu.be/D5Pgnsw-xXs 

 Read Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-Leste – 

Identification (4.3, pg 79-82) 

https://youtu.be/D5Pgnsw-xXs
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Module 5 Handouts 

 

Handouts 

 

 Case study: creating privacy 

 Role play scenarios - non-verbal communication (provided by lecturer) 
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Module 6 – Ask about problems: Building trust and types of questions to ask 

Learning Objectives  Relevant Competency  

6.1 Obstacles for healthcare providers 

asking about violence 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

6.2 The importance of rapport and trust in 

facilitating good communication 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

C. Practise woman-centred care and be able to 

communicate with empathy 

6.3 How to raise the subject and know 

how to ask about suspected abuse 

B. Identify signs of abuse and know when and how to 

ask about violence in a sensitive way 

C. Practise woman-centred care and be able to 

communicate with empathy 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 6 PowerPoint slides 

Activities 

 

 Asking about violence 

Handouts 

 

 Asking about problems 

 Role play scenarios – asking about domestic violence (provided by lecturer) 

Readings 

 

 Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-

Leste – Identification (4.4, pg 83-86) 

 

Videos 

 

 Video role play (watch scenes 1-3) 
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 Ask your lecturer if you have any questions or concerns.  

 Read Chapter 4 of textbook Gender-based Violence and Healthcare in Timor-Leste – Identification 

(4.4, pg 83-86) 
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Module 6 Handouts 

 

Handouts 

 

 Asking about problems 

 Role play scenarios – asking about domestic violence (provided by lecturer) 
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 50 
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Module 7 – First-line support (Part 1): Respond with empathy, do not blame the 

victim, protect confidentiality 

Learning Objectives  Relevant Competency  

7.1 How to listen and communicate 

empathically with clients 

C. Practise woman-centred care and be able to 

communicate with empathy 

7.2 How to do no harm and avoid re-

traumatising victims of violence 

C. Practise woman-centred care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

7.3 How to protect a patient’s 

confidentiality and explain its limits 

C. Practise woman-centred care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 7 PowerPoint slides 

Activities 

 

 Active listening 

 Good responses 

 Responding with empathy 

Handouts 

 

 Midwives’ responses to women experiencing violence 

 Hahu Relasaun diak communication 

 Role play scenarios – responding with empathy (provided by lecturer) 

Readings 

 

 Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 5.1-5.3, pg. 87-100) 

 

Videos 

 

 Brené Brown on empathy 

 Video role play (watch the first part of scene 4) 
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 Ask your lecturer if you have any questions or concerns.  
 

 Read Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 5.1-

5.3, pg. 87-100) 

  



 56 

Module 7 Handouts 

 

Handouts 

 

 Midwives’ responses to women experiencing violence 

 Hahu Relasaun communication 

 Role play scenarios – responding with empathy (provided by lecturer) 

 



 57  



 58 
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Module 8 – Assessment 

• Assessment should be developed by the lecturer, based on the course content. 
 

Module 9 – Enhance safety: Danger assessment and safety planning 

Learning Objectives  Relevant Competency  

9.1 How to assess the level of danger for a 

woman and her children 

C. Practise women-centered care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

9.2 How to make a safety plan D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

9.3 How to respond to perpetrators of 

violence 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

E. Practise self-care and collaboration with colleagues 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 9 PowerPoint slides 

Activities 

 

 Assessing danger 

 Role play safety planning 

Handouts 

 

 Danger assessment and safety planning 

 Case study assessing danger 

 Role play safety planning 

Readings 

 

 Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 5.4, pg. 101-104) 

Videos 

 

 Video role play (watch scene 4) 
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 Read Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 5.4, 

pg. 101-104) 
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Module 9 Handouts 

 

Handouts 

 

 Danger assessment and safety planning 

 Case study assessing danger 

 Role play safety planning 
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 65 

  



 66 

  



 67 
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Module 10 – Documenting domestic violence, sexual assault and child abuse 

Learning Objectives  Relevant Competency  

10.1 How to carefully and confidentially 

document information about domestic 

violence, sexual assault and child abuse 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

10.2 When and how to refer for a medical 

forensic examination 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

E. Practise self-care and collaboration with colleagues 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 10 PowerPoint slides 

Activities 

 

 Documenting domestic and sexual violence 
 

Handouts 

 

 Role play scenario – documenting domestic and sexual violence (provided 

by lecturer) 

 Sample history and examination form 

 

Readings 

 

 Medical forensic protocol 

 Chapter 8 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 8.1-8.2, pg. 165-178) 
 

Videos 

 

 Video role play (watch scenes 4-6) 
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 Complete the reading in preparation for next module  

o Chapter 8 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 

8.1-8.2, pg. 165-178) 

o MSS Standard operating procedures for case management and coordination to assist victims 

of domestic violence, sexual violence and other forms of violence against women and 

children (pg. 17-19, found in the list of readings) 
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Module 10 Handouts 

 

Handouts 

 

 Role play scenarios – documenting domestic and sexual violence (provided 

by lecturer) 

 Sample history and examination form 
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Module 11 – Referral services: Formal and informal support for survivors of 

violence 

Learning Objectives  Relevant Competency  

11.1 The diverse needs of women and 

children experiencing violence 

C. Practise woman-centred care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

11.2 Social services and other sources of 

support in the community 

 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

11.3 How to build a relationship with 

referral services and strengthen the referral 

network  

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 11 PowerPoint slides 

Activities 

 

 Discussion: disability services 

Handouts 

 

 Disability referral poster 

Readings 

 

 MSS Standard Operating Procedures (pg 17-19 in English and pg. 18-20 in 

Tetum) 

 Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 5.5, pg. 110-114) 

Videos 
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 Ask your lecturer if you have any questions or concerns.  

 Read Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 5.5, 

pg. 110-114). 
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Module 11 Handouts 

 

Handouts 

 

 Disability referral poster 
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Module 12 – Study tour: Visit to referral services 

 Assignment: Students visit referral services (see handout for instructions) 

 

Module 12 Handouts 

 

Handouts 

 

 Assignment on referral services 
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Module 13 – Ongoing support: Mental health and warm referral  

Learning Objectives  Relevant Competency  

13.1 How to support mental health and 

positive coping strategies 

C. Practise woman-centred care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

13.2 How to link clients to support and 

provide a warm referral 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

E. Practise self-care and collaboration with colleagues 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 13 PowerPoint slides 

Activities 

 

 Student presentations on referral services  

 Positive coping strategies 

 Role play warm referral 

 

Handouts 

 

 Mental health support  

 Role play scenarios – warm referral (provided by lecturer) 

 Referral information 

 

Readings 

 

 Chapter 5 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 5.5-5.6, pg. 105-124) 

 Chapter 6 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 6.1-6.3, pg. 125-150) 

 

Videos 

 

 Video role play (watch scene 4) 
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 Read remaining part of Chapter 5 of 

textbook Gender-based Violence and 

Healthcare in Timor-Leste – (Section 5.5-

5.6, pg. 105-124) 

 

 Read Chapter 6 of textbook Gender-based 

Violence and Healthcare in Timor-Leste – 

(Section 6.1-6.3, pg. 125-150) 
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Module 13 Handouts 

 

Handouts 

 

 Mental health support  

 Role play scenarios – warm referral (provided by lecturer) 

 Referral information 
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Module 14 – Clinical care for sexual assault: Preventing STIs, HIV and unwanted 

pregnancy 

Learning Objectives  Relevant Competency  

14.1 How to prevent HIV through post-

exposure prophylaxis 

C. Practise women-centered care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

14.2 When and how to provide emergency 

contraception 

C. Practise women-centered care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support  

14.3 Prevention and treatment for sexually 

transmitted infections (STI) 

C. Practise women-centered care and be able to 

communicate with empathy 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 14 PowerPoint slides 

Activities 

 

 Treatment for sexual assault 

 Support for children 

Handouts 

 

 Clinical care for sexual assault 

 Case study treatment for sexual assault 

 Case study support for children 

Readings 

 

 Chapter 7 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 7.1-7.4, pg. 151-164) 

Videos 
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 Ask your lecturer if you have any questions or concerns.  

 

 Complete the reading in preparation for next module “Executive summary Midwives Against 

Violence report” (found in the list of readings) 

 

 Read Chapter 7 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 7.1-

7.4, pg. 151-164) 
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Module 14 Handouts 

 

Handouts 

 

 Clinical care for sexual assault 

 Case study treatment for sexual assault 

 Case study support for children 
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Module 15 – Self-care and creating a supportive health system 

Learning Objectives  Relevant Competency  

15.1 How to look after the physical and 

emotional health, and safety of themselves 

and colleagues 

E. Practise self-care and collaboration with colleagues 

15.2 Factors in the health system that 

contribute to good practice and safety for 

clients and staff 

D. Demonstrate how to enhance a woman’s safety and 

provide referral and ongoing support 

E. Practise self-care and collaboration with colleagues 

 

Content and Modality  

Learning mode Resources 

Session length 

 

 2 hours 

Didactic 

 

 Module 15 PowerPoint slides 

Activities 

 

 Relaxation techniques 

 Patient and staff safety 

 Discussion about personal safety 

 Looking after colleagues 

 Review key learning 

Handouts 

 

 Relaxation techniques 

 Case study – patient and staff safety 

 Poster – Health providers are here to help 

 Poster – Hahu Relasaun steps 

 Case study – looking after colleagues 

Readings 

 

 Executive summary Midwives Against Violence report 

 Chapter 9 of textbook Gender-based Violence and Healthcare in Timor-

Leste – (Section 9.1-9.2, pg. 179-190) 

 

Videos 

 

 WHO video Violence against women: Strengthening the health system 

response  
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 Ask your lecturer if you have any questions or concerns.  
 

 Read Chapter 9 of textbook Gender-based Violence and Healthcare in Timor-Leste – (Section 9.1-

9.2, pg. 179-190) 
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Module 15 Handouts 

 

Handouts 

 

 Relaxation techniques 

 Case study – patient and staff safety 

 Poster – health providers are here to help 

 Poster – Hahu Relasaun steps 

 Case study – looking after colleagues 
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Module 16 – Final assessment 

 

• Assessment should be developed by the lecturer, based on the course content. 
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