
                                           
 

Rainbows don’t fade with age 
LGBTI Ageing & Aged Care Training 
  
Is your organisation prepared and able to meet the new aged care accreditation requirements 
regarding the provision of culturally safe and inclusive care and support for older lesbian, gay, 
bisexual and intersex (LGBTI) clients/residents? Are you aware of the National Aged Care Diversity 
Framework and the LGBTI Action Plan? 
 
LGBTI Ageing and Aged Care Awareness Training will assist your organisation to build awareness 
around the experiences and needs of older LGBTI people and provide a stepping stone to 
understand and implement LGBTI inclusive practice in your service. The training is appropriate for 
a range of staff and roles across the aged care sector and includes interactive activities, 
presentations of LGBTI research, policy and legislation, case studies, educational videos and 
facilitated discussion.  
 
Our trainers provide an environment for safe, accessible and open discussion to foster an 
understanding of the history and experiences of older LGBTI people and how these may impact 
their access to aged care services. We have experience in working with older people and within 
the aged care sector, and understand the range of service delivery models, complexities and the 
range of staff providing support and care. We can assist staff and organisations to become LGBTI 
aware and provide an introduction to LGBTI inclusive practice. This program has been developed 
by Val’s LGBTI Ageing and Aged Care, part of Rainbow Health Victoria at the Australian Research 
Centre in Sex, Health and Society. 
   

Aim 
The purpose of this training is to provide an introductory body of knowledge to services and staff 
providing support to older people across the ageing and aged care sector to enable them to 
understand experiences and needs, and work towards the development of LGBTI inclusive 
environments for people of diverse genders, sexualities, and sex characteristics. 
  

Objectives 
During this training, participants will  

1. Be introduced to descriptions of sex, gender and sexuality  
2. Understand the impact of historical discrimination and be introduced to an evidence base 

of the experiences of homophobia, transphobia, biphobia and intersex prejudice, and their 
impacts on the health, wellbeing and visibility for older LGBTI people and barriers of access 
to care and support as they age 

3. Be introduced to frameworks, strategies and tools (which includes aged care legislative 
reforms and program) to improve cultural safety for LGBTI consumers and staff. 

Cost:   Email or call us for all inclusive cost 
Group size:  15 -30 participants (can increase to 40 with senior management in attendance) 

Location:  Virtual via Zoom (or similar), your location (in accordance with current restrictions 
  and requirements (and with a COVID-safe plan in place) 
Duration: 4 hours (include small breaks/15-minute break) 
Enquiries:  Pauline Crameri, Co-ordinator, Val’s LGBTI Ageing & Aged Care  
  0438579051 or p.crameri@latrobe.edu.au 
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