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NGV COMMUNITY AMBASSADOR        NGV 社区文化大使 

CLASSIFICATION: Voluntary position 

WORK UNIT: Audience Engagement and Learning  

ORGANISATION: National Gallery of Victoria 

LOCATION: 180 St Kilda Rd, Melbourne 3004 

START DATE:    13 October 2022 

END DATE: 30 June 2023 

PRIMARY FOCUS: The National Gallery of Victoria is seeking a group of student volunteers to 
support a variety of audience engagement activities that help the NGV 
promote, expand and strengthen cultural understanding between Australian 
and Chinese communities  

KEY RESPONSIBILITIES  NGV Community Ambassadors will  

1. Support the development and delivery of bilingual community programs 
such as tours, workshops and other activities designed to engage diverse 
audiences. 

2. Successfully complete a training program to develop skills and knowledge 
necessary to operate effectively as an NGV Community Ambassador.  

SKILLS, EXPERIENCE AND 
ATTRIBUTES 

• Well-developed interpersonal and communication skills  

• Language proficiency in both Mandarin Chinese and English, with at least 
IELTS bands 6 for non-native English speakers 

• An interest in art and design, and cultural exchange 

•  The following requirements are applicable for this role: 

• Australian Criminal History Check (Police Check); 

• Working with Children Check;  

• Appropriate visa status to work/volunteer in Australia; and 
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• An up-to-date COVID-19 vaccination status (this means you have 
received 3 doses of the vaccine or are medically exempt). 

BENEFITS FOR 

AMBASSADORS  

 

• Experience supporting the development and delivery of programs 
in a major cultural organisation  

• The opportunity to meet and collaborate with people who share 
an enthusiasm for art and cultural exchange 

• Access to a training and learning program led by NGV staff and 
guest presenters focusing on the NGV Collection and exhibitions 
and audience engagement activities  

• Free entry to ticketed NGV exhibitions 

 

OTHER 

INFORMATION 
International and local students of all majors and learning areas are 
encouraged to apply. 

Successful candidates need to be available 

For group interview 

• Wednesday 28 Sep or Thursday 29 Sep 

For training sessions 

• Thu 13 Oct and Fri 14 Oct (full days)  

• Fridays 3-5 pm, on 21 Oct and between 11 Nov to 9 Dec 

To support NGV audience engagement activities  

• On selected weekdays and/or weekends between January to 30 
June, 2023 

 


