Emergency contact numbers

For all emergencies (where peoples’ lives are in immediate danger or there is a treat to
property or assets) contact the security emergency number for your specific campus.

Bundoora: Internal  Ext: 2222 External (03) 9479 2222 (03) 9479 2222
(24 hours)

Bendigo: Internal  Ext: 7999 External (03) 5444 7999 (03) 5444 7999
(24 hours)

Beechworth: Internal  Ext: 6000 External (03) 5720 8000 0418 174 416
(24 hours)

Shepparton: Internal 2683 External (03) 5821 2683

2666 (03) 5821 2666

Albury Internal 8222 External (02) 6024 8222 0418 459 324

Wodonga (24 hours)

Mildura Internal 4099 External (03) 5022 7855 (03) 5022 7855
(24 hours)

Melbourne Internal 100 External (03) 9285 5100

City Campus

If the call is not answered you should contact the emergencies services directly on:

000 (Or 1 1 2) (from some mobile phones).

Remember at some campuses you will need to dial ‘0’ or ‘9’ to get an outside line before dialling the
number/

You will need to provide the emergency operator or security operator the following information:

e Your name

o Your location: For example - La Trobe University, Bundoora campus, Biological
Science 2, second floor, Room 216

e Your telephone number

e The nature of the incident: For example — a chemical spill with 4 people injured and
unconscious

e The emergency services you require: for example fire and ambulance

After contacting the emergency services you should try to contact Security again. This is so
that they can respond, provide assistance and be prepared to escort the emergency services
to the scene of the incident.



