
Abstract: Radio Frequency Identification Technology (RFID) has been explored for various process 
enhancements in clinical contexts, particularly hospitals, for asset tracking. The technology has been 
accepted in such environments, as it is inexpensive and, in principle, uncomplicated to integrate with 
other clinical support systems. It is perceived to offer many benefits to currently resource 
critical/strained clinical environments. This research investigation focuses on the exploitation of the 
potential of the technology, to enhance processes in clinical environments. In this paper, the researchers 
aimed to uncover if the technology, as presently deployed, has been able to achieve its potential and, in 
particular, if it has been fully integrated into processes in a way that maximises the benefits that were 
perceived. This research is part of a larger investigation that aims to maximise the potential of RFID 
integration in hospitals. 
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