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REVIEW AND RE-MARK OF STUDENTS’ ACADEMIC WORK

PROCEDURES

Parent Policy Title

Review and Re-mark of Students’ Academic Work Policy

Associated Access to Assessed Material Retained by the University Policy

Documents Access to Assessed Material Retained by the University Procedures.

Preamble This procedure explains when and how students may request and obtain a
review or re-mark of an assessment task.

General Where the Review and Re-mark of Students’ Academic Work Policy refers to

‘programs’, it means coursework programs. These procedures apply only to:

e pieces of work undertaken within coursework programs (i.e. not as all or
part of a higher degree by reesearch);

¢ individual pieces of assessed work that are worth 20% or more of the final
result for the subject for which they were completed;

e work that is physically able to be reviewed or remarked (e.g. they do not
apply to work examined orally or in a clinical or practical setting).
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1. Review of work

Students with queries or concerns about their result for an assessment task
or for a subject should first ask the original marker of the piece of
assessment to review their work with them. The review must take place
within ten working days of the publication of the result for the task or, in the
case of a final examination, for the subject.

The marker will discuss the student’s performance in the assessment task
with reference to the grading criteria and will also check that the result has
been calculated correctly but will not re-mark the work.
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Final examinations and other pieces of non-returnable assessment may be
accessed under the Access to Assessed Material Retained by the University
Poalicy.

2. Re-mark of work

If the student is not satisfied with the response under section 1, the student
has a further ten working days to apply in writing to the relevant subject
coordinator for a re-mark of the assessment task in question.

If the subject coordinator was the original marker, then the formal application
for re-mark should be directed to the Head of the relevant School. If the Head
of School is also the original marker of the piece of assessment to be re-

marked, the Head will delegate resolution of the matter to a senior colleague.

The application for a re-mark must:

¢ include evidence that the assessment task has been reviewed by the
original marker

e report the result of the review
o explain the grounds on which the re-mark is sought (section 3 below)
¢ enclose the required fee, if applicable (section 4 below).

3. Grounds for
requesting re-
mark of work

A student may request a re-mark of an assessable piece of work only on the
grounds that the original assessment:

e was biased; or

¢ failed to follow the published assessment criteria or grading scheme for
the assessment task.

The student must provide evidence to support the grounds claimed.

4. Fee payable for
re-mark of
passed work

Where the request for re-mark applies to work that has already been passed,
the University will levy the prescribed fee (published annually in the
University’s Schedule of Fees).

5. Consideration of
application for re-
mark

A member of staff who receives a formal request for a re-mark under section
2 will determine whether the written request complies with the requirements
in this procedure and whether the reasons given by the student warrant the
assessment being re-marked. If the staff member decides against a re-mark,
the staff member will notify the student within ten working days, providing
reasons for the rejection. The student may appeal against the decision: see
section 9.

6. Arrangements for
re-mark

If the staff member agrees to a re-mark, the staff member will arrange
promptly for the assessment task to be re-marked by a suitably qualified
member of academic staff. The re-marker will not know what result was
awarded originally for the assessment task.

The academic staff member responsible for the original mark should give the
re-marker guidelines on how the original population was assessed and,
where possible, a sample of the marked papers of other students.
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The re-mark will look solely at the work produced for assessment and will not
take account of any extraneous information (e.g. information about adverse
circumstances suffered by the student while undertaking the assessment
task).

7. Outcomes of re-
mark

A re-mark will not lead to a lower mark. Where the re-marker grades the work
lower than the original assessment, the original assessment will stand.
Where the re-marker grades the work higher than the original assessment,
the higher mark will be awarded.

8. Notification of
outcome

The staff member responsible for arranging the re-mark will advise the
student of the outcome within ten working days of the decision of the re-
marker.

9. Appeals

A student whose application for a re-mark is rejected may, within ten working
days of the date of notification, appeal to the Dean of the Faculty responsible
for the subject in which the assessment was completed. The Dean will:

e investigate the appropriateness of the grounds for the rejection;
e either direct a re-mark or confirm that the original mark will stand; and
o advise the student of the decision within ten working days.

A student has the right to appeal to the University Ombudsman and
ultimately the state Ombudsman if still not satisfied.

Status

Revised format and content. Previously approved by Academic Board
10/1996. The latest version of these procedures supersedes all previous
versions of these procedures.

Approval Body

Academic Board, 18 March 2009, Minute 430.3.1

Initiating Body

Curriculum, Teaching and Learning Committee, 25 February 2009
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