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Systematic reviews published by the Cochrane Consumers and Communication Review Group—o
The table below provides details of our publication activities between July 2006 — June 2007, at the four key points of the

review process: registration of a title, publication of protocol and review on The Cochrane Library, and update of a published review. The

reviews are loosely grouped into topic areas.

Note: We have only listed here protocols and reviews published or updated in the period July 2006 — June 2007. For a full list of the

Group’s reviews, see www.latrobe.edu.au/cochrane/reviews.html

2. Interventions for people with chronic illness or for the maintenance of health

T Family involvement in psychosocial interventions for adults Mechthild Hartmann (Germany) Eva Bizner, Wolfgang Herzog
with chronic physical illness

T Mobile phone messaging telemedicine for facilitating Ipek Gurol-Urganci (England), Josip Car, Vlasta
self-management of long-term illnesses Vodopivec-Jamsek, Rifat Atun, Thyra de Jongh

U.R. Personalised risk communication for informed decision making ~ Adrian Edwards (Wales), Rhodri Evans, Joanna Dundon, Sally
about taking screening tests (Issue 4 2006) Haigh, Ker
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R Interventions to support the decision-making process for older Michelle Gravolin (Australia), Katie Rowell, Jo de Groot
peaple facing the possibility of long-term residential care
(Issue 3 2007)

P Provision of a surgeon'’s performance data for people considering  Amanda Henderson (UAE), Simon Henderson
elective surgery (Issue 1 2007)

T  Health education material for minor acute illness Panayiota Andreou (England), Paul Little, Lucy Yardley

T Interventions for promoting shared decision-making with Imelda Coyne (Ireland), Donal O'Mathtna, Linda Shields
children facing surgical decisions

T  Mobile phone messaging for communicating results of medical Ipek Gurol-Urganci (England), Josip Car, Vlasta
investigations Vodopivec-Jamsek, Rifat Atun, Thyra de Jongh

T  Mobile phone messaging reminders for attendance at scheduled ~ Ipek Gurol-Urganci (England), Josip Car, Vlasta
healthcare appointments Vodopivec-Jamsek, Rifat Atun, Thyra de Jongh

5. Interventions to inform, promote participation or improve the responsiveness of care

R Family-centred care for children in hospital (Issue 1 2007) Linda Shields (England), Jan Pratt, Leigh Davis, Judith Hunter
T  Communicating genetic risk information for increasing Theresa Marteau (England), David French, Simon Griffin,
risk-reducing behaviours Andrew Prevost, Stephen Sutton, Clare Watkinson

T Interventions for enhancing the skills of consumers to use online  Anthea Colledge (England), Josip Car, Azeem Majeed
health information

T Negative versus positive framing of health information Elie Akl (USA), Andy Oxman, Jeph Herrin, Gunn Vist, Cecilia
Costiniuk , Diana Blank, Holger Schiinemann
T  Using different statistical formats for presenting health Elie Akl (USA), Andy Oxman, Jeph Herrin, Gunn Vist, Cecilia
information Costiniuk , Diana Blank, Holger Schiinemann
T Peer support telephone call interventions for improving health ~ Jeremy Dale (England), Isabela Caramlau, Antje Lindenmeyer,
Susan Williams
Research Grants (Peer-reviewed) (@) Grants (Other)

Effect on individuals of notification of Cochrane Consumers & Communication
possible exposure to Creutzfeldt-Jakob disease (CJD) Mead Review Group (Hill S, Prictor M, Stoelwinder J); Health
C, Marsh G, McMillan ], Taylor M, Swerissen H, Hill S, Service and Funding Agreement for Cochrane Review
Lewis V. [Public Health Research Project 2006-07], Group; Department of Human Services Victoria (Health
Department of Human Services Victoria, $102,399 (2007 to Service & Funding Agreement); $210,000 p.a. indexed
2008) (2004 to 2007)

Cochrane Consumers & Communication Cochrane Consumers and Communication
Review Group (Hill S, Prictor M); [Infrastructure funding]; Review Group (Hill S) Health Knowledge Network for
Department of Health and Ageing, Australia (Funding for Consumer Engagement, Helen Macpherson Smith Trust,
Australian-based Cochrane Collaboration Activities $43,658 (2007-08)

(peer-reviewed)); $233,576 (2005 to 2008)).
Cochrane Consumers and Communication
Review Group (Hill S), Evaluating the Effectiveness of
Consumer Participation, Department of Human Services of

Victoria, $69,462 (2007-08)
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Cochrane Consumers and Communication
Review Group (Hill S), Sub-contract to Centre for Quality
in Health & Community Services contract for Arthritis and
Musculoskeletal Quality Improvement Program (AMQuIP);
$13,000 (2007)

Cochrane Consumers and Communication
Review Group and Infectious Disease Review Group,
Development of options for an editorial board, Cochrane
Collaboration Steering Group, £3,000 (2007)

Cochrane Consumers and Communication
Review Group (Hill S, Ryan R), COMPUS: Improving
evidence-based prescribing and drug use: Interventions
directed to consumers, Lead contract between Canadian
Coordinating Office for Health Technology Assessment and
Dr J. Grimshaw, University Of Ottawa, $44,998 (2006-07)

Published Work

Peer reviewed articles

Bosch-Capblanch X, Abba K, Prictor M,
Garner P. Contracts between patients and healthcare
practitioners for improving patients' adherence to treatment,
prevention and health promotion activities. Cochrane
Database of Systematic Reviews 2007, Issue 2.

Kinnersley B, Edwards A, Hood K, Cadbury
N, Ryan R, Prout H, et al. Interventions before
consultations for helping patients address their information
needs. Cochrane Database of Systematic Reviews 2007, Issue 3.

Book chapters (peer reviewed)

Hill S. 2007. ‘Involving the consumers in
health research’. For Researching Health: Qualitative,
quantitative and mixed methods, Editors M Saks and ]
Allsop, Sage Publications, London, pp.351-67.
[ISBN978-1-4129-0363-9]

Reports

Victorian Quality Council. 2007.
Communicating with consumers and carers - Part 1 - Pilot of
evidence-based selection of communication strategies to

improve communication between consumers/carers and

health services.
http://www.health.vic.gov.au/qualitycouncil/activities/consu

mers.htm

Victorian Quality Council. 2007.
Communicating with consumers and carers - Part 2 - A
guide for an evidence-informed approach to improving
communication and participation in health care. At

http://www.health.vic.gov.au/qualitycouncil/activities/consu

mers.htm

Dilkes H, Ryan R, Hill S (2000). Technical
report. Evidence summaries: Cochrane reviews, Patient at the

Centre of Care, for WHO WPRO. November 2006.

Santesso N, Ryan R, Hill S and Grimshaw ]
(2006). Overview of Cochrane systematic reviews:
Interventions directed to consumers for evidence based
prescribing and drug use. Report to The Canadian Optimal
Medication Prescribing and Utilization Service (COMPUS)
on behalf of the Canadian Agency for Drugs and
Technologies in Health (CADTH). September 2006.

Conference Posters

Santesso N, Ryan R, Hill S, Grimshaw ].
2007. A taxonomy of interventions directed at consumers to
promote evidence-based prescribing and drug use: A tool for
evidence-based decision-making. Poster presentation,
Canadian Agency for Drug and Technologies in Health
Symposium, 22-24 April, 2007, Ottawa. Available at

http://www.cadth.ca/media/Symposium07/posters/Santesso
%20poster.pdf

Workshops

Stevens A, Santesso N (presenter), Ryan R,
Hill S, Mayhew A, Graham S, Grimshaw J. Interventions to
Facilitate Evidence-based Prescribing and Drug Use:
Evidence to Inform Policy Making. Part II: Interventions
directed to consumers for drug use. Panel presentation,
Canadian Agency for Drug and Technologies in Health
Symposium, 22-24 April, 2007, Ottawa. Published at

http://www.cadth.ca/media/Symposium07/powerpoints/cadt
h sym2007 tuesday-sessionl5 Santesso,.pdf

Hill S, Prictor M. Ask us: tell us. Evidence
for consumer/clinician communication about healthcare
quality and safety. Participate in Health - Making it Work,
Conference of the Department of Human Services Victoria,
Melbourne, 22-23 February 2007.

Hill S. The work of the Consumers and
Communication Review Group. Seminar, The Cochrane
Collaboration and its work, Cape Town, South Africa, by
video link, 8 February, 2007.

Hill S. and Horey D. The history and
evidence for consumer participation. Workshop for the
Health Issues Centre training sessions on consumer
participation. Melbourne, 20 July, 2006.
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Conference papers /seminars

‘A.E.I.O.U. of Communication and Participation’. Hill S, Prictor M. Plenary to the 4th Australasian Conference on Quality
and Safety, Melbourne, 21-23 August 2006.

‘Briefing: New Cochrane review. Methods of consumer involvement in developing healthcare policy and research, clinical
practice guidelines and patient information materials’. Prictor M, Hill S. Department of Human Services, 8 August 2006,

Melbourne.

‘The knowledge economy, research transfer and the body economy’. Hill S. Short presentation to ‘Advancing Musculoskeletal
Health in Victoria'. Second Annual Arthritis Victoria Round Table on Musculoskeletal Health. 31 July 2006, Melbourne.

Review author and referee resources

Ryan R, Broclain D, Horey D, Oliver S, Prictor M, Hill S. Cochrane Consumers and Communication Review Group

Study Quality Guide. March 2007. hetp://www.latrobe.edu.au/cochrane/assets/downloads/StudyQualityGuide050307.pdf

Ryan R, Broclain D, Horey D, Oliver S, Prictor M, Hill S. Cochrane Consumers and Communication Review Group
Study Design Guide. March 2007. hetp://www.latrobe.edu.au/cochrane/assets/downloads/StudyDesignGuide050307.pdf

Memberships of committees

Sophie Hill

Member, Cochrane Collaboration Coordinating Editors’ executive group, 2004 to date.

Member, Advisory Board, Australian Satellite of the Cochrane Musculoskeletal Group, Melbourne, December 2005 to date.

Member, Consumer Participation Reference Committee: development of ‘Doing it with us not for us’ 2006-09. Victorian Department
of Human Services. 2006 to date.

Megan Prictor

Member, Cochrane Collaboration Review Group Procedures Collection Working Party, 2004 to date.
Member, Cochrane Editorial Management Advisory Group, June 2004 to date.

Member, Review Group Coordinator Induction/Training Working Party, October 2006 to date.
Member, CC Info and Cochrane News Advisory Committee, May 2006 to date

Rebecca Ryan
Member, Cochrane Collaboration Overview (Umbrella Review) Methods Working Party, August 2005 to date.





