Most literature on e-business falls under two categories: books for pratictioners,
full of programming and system configuration examples, and economics essays
aimed at executives and businessmen in general.

This book is different, and I strongly reccommend it to those who seek the
computer scientists' point of view on e-business and its relationship with ongoing
research in human-centered computer technology.

Human-centered computing is, according to many, one of the most exciting
research areas in CS. Check out this book to understand what it us.

cristina monteverdi (Cremona, Italy)




