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Political instability & social unrest

96 countries at HIGH Risk (incl. 12 in 
Asia Pacific region) Thailand, Asia Pacific region) Thailand, 
Indonesia, Malaysia, PNG, 
Timor-Leste

52 countries MODERATE risk incl. 
China, France, USA & UK

60% chance stimulus will restore 
stability 2010/11but growth 
modest
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What are your biggest concerns when travelling to a  foreign destination?

Fear of f lying 

Losing one's baggage

Running out of cash

Other

New Zealand

Australia

Travellers from:

0% 10% 20% 30% 40% 50% 60%

Security and safety issues

Falling sick ( no proper medical expensives)

Language Barriers/ Communication problem

Not being able to get the right kind of food and drinking w ater

Losing ones w allet/pocket book 

Don't know

Going through immigration/customs

Losing one's passport

Being Cheated

Getting lost

Losing one's credit card/bank cards

Fear of f lying 
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IntlSOS University Assistance Cases Globally 
2006-2008
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Cost variation

2006 - 2008 
increases Assistance 

DiscountsCost variation Discounts

Evacuations $15,000 - $150,000 5% -7% pa 20%

In patient costs $800 - $10,000 5% -7% pa 13%-35%

Out patient costs $50 - $300 5% -7% pa 20%

Repat Mortal Remains $3,000 - $80,000 5% -7% pa 20%

Source: International SOS case and third party 
costs data – 2006 to 2008
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Business Development Manager 57 years old, 
experienced traveller

4 week trip India, Bangladesh, Myanmar, Laos, 
ThailandThailand

First 2 weeks of travel no problems…….but then…
Staff member becomes ill in Mandalay in Myanmar
Staff member calls ambulance and is admitted to hospital in Mandalay. He is 
treated for food poisoning and USQ is unaware of staff illness

Points to think about:
Mobile phones don’t work in Myanmar – communication is limited
No credit cards excepted
Who was going to inform USQ in Australia ?



USQ advised by insurance company of a person admitted to 
hospital…name does not match  USQ employees

6 days after admission, USQ makes contact with its staff member 

Staff member advises he was admitted to hospital 6 days earlier 
and not improving

Staff member is advised to return to Yangon
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Staff member is advised to return to Yangon

Gravely ill he makes the flight to Yangon and seeks further medical 
assistance. No assistance from their assistance company

Staff member has had to pay for his hospital stay, ambulance and 
tests etc with US$$ as no credit card facilities. 
He has now run out of money. 

Its now day 7 days since USQ staff member first entered hospital. 
He is  extremely ill and has been advised to leave the country for 
Singapore or Thailand ASAP - he phones USQ Travel Manager late 
at night…



USQ contact assistance company who advise they are unable to assist until 
he reaches Bangkok or Singapore

USQ arranges a flight from Thailand at 11:00pm that evening using credit 
card and arrange for a pre-paid ticket to be issued

Staff member advised to go to airport

Staff member is denied check-in as ticket is not paid
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USQ ring Thai Airways in Bangkok to pay for ticket but no communication 
to Myanmar…stalemate. Staff member is near collapse

Large amount of US$$$ changes hands and staff member is finally issued his 
boarding pass

Arrives Bangkok, transferred to hospital and operated on within the hour

Staff member has ruptured appendix, gangrene and infections

Staff member is in intensive care for 5 days, 21 days later 
he returns to Australia

He is off work for a further 2 weeks and unable to travel for 3 months
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Pre-Travel While travelling Post-Travel

Pre Employment and 
Deployment medicals 

Medical Alerts 

Medical Country Guides

Security Alerts

24/7 assistance services for 
advice, medical & security 
referrals

Guarantee and payment of 
medical & security expenses

Medical & Security Alerts 

Post deployment health 
assessments 

Ongoing medical and security 
Alerts  

Security notifications  

Ongoing access to medical and 
Security Country Guides

Security forecasts 

Security City Reports 

Automated Travel 
Advisories  

Travel itinerary captured

Security Notifications

Traveler Tracking & Locating

Emergency Response Plans

Evacuation (medical/security)

Crisis Management

Linked to Travel Insurance 
policies for:

Notification of case

Confirmation of insurance 
coverage

Authority to guarantee payment 

Direct billing of claims

Ongoing access to medical and 
security experts for support on 
risk management  

Access to Travel Tracking for 
pro-active risk management of 
travel
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