
����
����
����

��������	
���	
	��	����	���������	
���	
	��	����	���������	
���	
	��	����	���������	
���	
	��	����	�� ���
 �����	����������  
 

 Page 1 of 13 
Australian Institute for Primary Care    La Trobe University 

It is important that you read these Release Notes to ensure you understand the features, fixes and enhancements that 
are included in this version of ACE.
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Enhancements 

Client Search  

Filtering 
When you type a minimum of 2 characters into any of 
the search criteria fields except the DOB field, ACE will 
return only the clients that start with the characters you 
have entered. For example: if you type jo into the 
surname field, only those clients with jo at the start of 
their surname will be visible in the search list eg, 
Johnson, Jones, Joye etc. As you continue to type in 
characters ACE will continue to narrow the search. 

 

Note: The Find button is still available to you if you only 
have 1 character of text to enter. 

Client Registration  

Gender 
The client Sex is now a Mandatory field. 

 

Statistical Linkage Key 
The Statistical Linkage Key is now displayed. This is a 
generated unique identifier constructed from details of 
the client. It is used when extracting and sending data. 
The statistical linkage key is used by DHS and DoHA to 
match clients from different datasets such as ACAP and 
HACC. 
 

Expiry Date 
The expiry date (previously shown with the referral 
information listed at the bottom of the screen) has been 
removed. This date is no longer appropriate given the 
new legislation regarding approvals. Further discussion 
will be held about what dates to display here.  

Referral  

ACAT Team Name 
The ACAT team is now auto populated on the referral 
screen. Speak to your ACE Super User if your team 
name is showing incorrectly. 

 

Health Conditions 
The Health conditions codes and ‘Alternative 
Descriptions’ will now be sent to Medicare Australia. 
These descriptions can be a maximum of 100 
characters; there is a clear button is you wish to remove 
the text from the ‘Alternative Description’ text field. If 
you wish you may leave this field blank (a ‘.’ will be 
placed in the field instead), however the code number 
will still be sent to Medicare. 

 
 
Expiry Date 
The expiry date (previously shown with the referral 
information listed at the bottom of the screen) has been 
removed. This date is no longer appropriate given the 
new legislation regarding approvals. Further discussion 
will be held about what dates to display here.  
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Spell Check 
ACE has the ability to check the spelling of your words 
as you type. If a word is spelt incorrectly simply right-
click on the misspelt word and a list of suggested words 
will appear. You can choose one of these words or you 
can add another word to the dictionary. You also have 
the ability to “Ignore All” which will ignore any other 
spelling mistakes on the entire referral screen. 

 

Text Field Character increase 
The text field character sizes have increased to the 
following 
Q35 from 200 to 300 
Q36 from 200 to 300 
Q37 from 100 to 300 
Q38 from 500 to 1500 
Q40 from 300 to 300 
Q42 from 700 to 2000 

MDS Extract  

 
 
The screen used to extract your MDS data has been 
modified to allow you to view the extract file without 
having to locate it yourself. 

If you tick the ‘Open Extract Folder’ checkbox ACE will 
extract the data and automatically take you to the folder 
where the file is located. 

 

 

 

Approval  

Legislative changes 
EFFECTIVE FROM 1 JULY 2009 

 
Changes include: 
 

Approval for residential respite care (high or 
low), high level residential care, EACH and 
EACH Dementia will not lapse, but will expire if 
time limited. 

Approval for low level residential care, flexible 
care other or CACP will lapse 1 year and 1 day 
from the approval date. 

 
(N.B.  All approvals made before  1 July 2009  
will continue to lapse after 12 months, but will 
expire if time limited.) 

 
If a person is eligible to receive an EACH 
Dementia package the person is also eligible 
for an EACH and CACP. 

If a person is eligible to receive an EACH 
package – the person is also eligible for a 
CACP. 

 
On the Approval screen Ace will automatically 
select/tick CACP if EACH is selected. ACE will 
automatically select EACH and CACP if EACH 
Dementia is selected. 
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Approval Letter 
ACE now contains a semi-automated approval letter 
template.  

 

The “Approval Letter” button is only available once the 
status of the ACCR is either ‘Sent’, ‘Approved’, ‘Held’ or 
‘Being Processed’. When you select the Approval Letter 
button a wizard will guide you through the process of 
completing the template. As you move through the 
screens you simply select the information you wish to 
appear in the letter.  

 

 
When not in Edit mode you can select the ‘Show Letter’ 
button which will open Crystal Reports and allow you to 
see what the Letter will look like. 

You have the ability to choose the address that appears 
at the top of the letter. 

- Usual Address 
- Current Address 

- Signatory Address (this option uses the address of the 
person who signed the Statement of Application on 
behalf of the client). 
 

Throughout the wizard you can select checkboxes to 
add any additional information to the letter. 

 

Your ACE Administrator has the ability to set a default 
local complaints process for the whole team. 

 

eDelegation  

New Screens 
The eDelegation program has new screens however 
the functionalities are the same as the previous version 
of eDelegation. 
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Delegate Log in 
The Delegate Log in screen now stores your Delegate 
ID number and gives you the ability to show your 
passphrase rather than dots. 

 

 

Outstanding List 
The screen has now been split into three tabs 

- Rejected Errors 
- Being Processed 
- Recently Accepted 

 

The recently Accepted tab allows you to display ACCRs 
that have been accepted within the last 7, 30 or 90 
days. 

Delegation List 
The Delegation List has been simplified and no longer 
shows the ‘Send List’ window. 

 

When you are ready to delegate the ACCR select the 
Delegate button. This opens a Delegation screen. 

 

This screen allows you to do the following: 

- ‘Approve and Send’ the ACCR 

- select ‘No Care Approved’ 

- amend the Delegation Date. 

 

To unlock the ACCR for correction select ‘Back’. 

The Delegation list shows the amount of time an ACCR 
has been waiting in the list. 

 

Change Finalised ACCR 
This screen has also been split into two tabs. 

- Recently Delegated ACCRs 
- Search 
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‘Recently Delegated ACCRs’ will show you the ACCRs 
that have been delegated within 7, 30 or 90 days 

The Search will allow you to search for a client who has 
a finalised ACCR. 

Restore Unlocked Finalised ACCR 

 
This section will allow you to view all ACCRs that were 
finalised  but are now unlocked for correction. 

This screen is used if you wish to restore an unlocked 
finalised ACCR to its last finalised state. For example if 
the original unlocking action was a mistake you can 
simply choose the ‘Restore Unlocked Finalised ACCR’ 
function and reverse the unlocking action and any 
changes made to that unlocked ACCR in ACE.  

It does not show you all ACCRs that are unlocked; to 
view these you must look at the Delegation Report from 
the Main Menu of ACE.  

 

 

 

Synchronisation 
ACE will now synchronise with the eDelegation and 
correctly show the current status. Eg: ACE will now 
show when an eACCR is held at Medicare Australia. 
Previously the status would show as Sent. 
 

General  

Top Cross exit button 
This option has been disabled on most ACE screens. 
You will now see an error message advising you to use 
the navigation buttons to exit from your current screen. 
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Enhancements 

eDelegation  

Rollback 

In the event that an Event Correction  (to change Part 
6) is rejected by DoHA, the ACCR stored in ACE can 
be returned to its prior state. This means records in 
ACE are the same as those held by DoHA. This is 
called a rollback. 

The rollback function is now available. However Please 
DO NOT perform a rollback without prior consultation 
with the Victorian Evaluation Unit. 
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Fixes 

Field Mode  

Approval Screen 

If you tick the Signed by Other checkbox and save 
without completing all of the signatory details a 
message will now display requesting you to add in this 
information. 
 
Office Mode  
 
If you select Not Approved from eDelegation and go 
back to ACE you will no longer receive an error 
message regarding an incorrect column. 
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Fixes 

Field Mode  

Approval Screen 

If you add or edit the Approval screen the status of the 
eACCR will no longer change to Accepted. The status 
will change to Ready to Submit. 
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Enhancements 

Client Registration Screen  

The Care Recipient ID 

A Care Recipient ID number is allocated by DoHA to a 
client when an ACCR is accepted into the Department’s 
payment system. Presently there are two numbers that 
a client may receive — one for Residential Care and 
one for Community Care. A client may only ever have 
one of each. 

Stat Linkage Key 

The Statistical Linkage Key is a generated field used to 
uniquely identify the client. 

 

Services Recommended Tab  

Care Coordination 

The Care Coordination has been removed and placed 
on its own tab.  

 

Care Coord Closure Tab  

The Care Coordination date and level are now located 
on a separate tab. This is to allow this screen to remain 
unlocked when the referral is sent to eDelegation. 
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Part 5 Tab  

There is now a character count for the text fields in 
Q35, Q36, Q37 and Q38. 

Q37 is now restricted to only allow text if you have 
specified if aids/pads are used. (As currently stated in 
the ACCR) 

 

Additional Info Tab  

A character count for the text fields in Q40 and Q42 has 
been added. 

Q42 is now limited to 700 characters only. 

 

 

Additional supporting documentation held by 
ACAT? 

This will allow you to specify to anyone downloading the 
ACCR from the Medicare Australia website if you are 
holding any additional supporting information. 

 
 

eDelegation  

For further information regarding eDelegation please 
refer to eACCR User Guide for Delegates. 
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Enhancement 

Further enhancements made to Tabbing Sequences, 
Keyboard shortcuts and Titles etc. These changes were 
made to enable the external program called Windows 
Eyes to function more efficiently with ACE. 
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Fixes 
 
Adding a new MDS2 referral triggered a check that only 
allowed a new MDS to be created if all InterRAI 
assessment has been closed for that client. A check 
was not included if user adds a new referral from the 
registration screen instead from MDS2 referral screen. 
You will now be prompted to close any open InterRAI 
assessments before being able to proceed with adding 
a new referral. 
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Enhancement 

Enhancements made to Tabbing Sequences, Keyboard 
shortcuts and Titles etc. These changes were made to 
enable the external program called Windows Eyes to 
function more efficiently with ACE. 
 
 
 
 
 
 
 
 
 
 

�����������������	
	��	�)�#�)�	
	��	�)�#�)�	
	��	�)�#�)�	
	��	�)�#�)� ���
�	
	��	����	���	
	��	����	���	
	��	����	���	
	��	����	��� ���������"��"��"��" �������� �$%�	��  #��+,	(�-�(����.�,,�
��2��$%�	��  #��+,	(�-�(����.�,,�
��2��$%�	��  #��+,	(�-�(����.�,,�
��2��$%�	��  #��+,	(�-�(����.�,,�
��2�
/�
�/�
�/�
�/�
�� ���

Fixes 

Registration Screen  

“Invalid Use of Null error message” caused by the 
Interface will no longer appear when attempting to edit 
then save the Registration Screen for some clients.  
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Enhancements 

MDS Extraction  

Amendments were made to the MDS Extract Module to 
include the Government Support Recommended 
regarding: EACH Dementia 
Amends the MDS Extract Module to include the 
Government Support Recommended re: EACH 
Dementia 
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Enhancements/Fixes 

SCoTT 

SCoTT was restricted to use Word version 2003. Now it 
has been fixed so you can use Word version 97, 2000, 
XP, or 2003. 
 
Calendar Button 

Events and Services calendar button will now work 
correctly. 
 
 
 
 
PDF 
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Government support and recommended in 
referral/episode screen will now map correctly to PDF. 
Page 7 ACCR PDF will now have the name of person 
seeking approval  
 
Referral 
 
Health conditions in referral/episode screen will now 
accept apostrophes. 
Government support at assessment and recommended 
screens will now refreshed properly  
Other professional question 34 did not map to ACCR 
PDF  
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Enhancements 

New ACCR Form  

The Commonwealth has made considerable changes to 
the ACCR form and the PDF in ACE has been 
amended accordingly. Below is a list of changes made. 

 

Page 4 

Question 29, Recommended Government Assistance - 
An option has been added for EACH Dementia. The 
'Not applicable' option has been removed. 

Statement of Application 

This is now a separate page at the front of the ACCR. 
The wording and format has been changed.  

The emergency care box on the new front page (the 
application) is to be completed by the service provider 
and constitutes an application for Emergency Care. The 
Emergency Care box at page 7 is to be completed by 
the ACAT Delegate where approval is given for the 
requested Emergency Care. 

Addition of a statement relating to who should fill out 
the statement of application. The wording has been 
taken from the inside cover of the ACCR. This part of 
the form should only be completed by a person who is 
applying to be approved for Residential Aged Care, 
Residential Respite Care, Community Care or Flexible 
Care under the Aged Care Act 1997 (the Act) 

The following statement has been added above the 
signature box: "Undertaking this assessment or signing 
this form does not mean that you must enter the aged 
care service approved by the ACAT". 

Front and Back Cover 

Combined DoHA and Medicare Australia logos have 
been put on the front cover. Wording has been changed 
on the front cover and on the inside front cover. 

Phone numbers and addresses have been updated, as 
have the contact details. 

Use and disclosure of information statement has been 
translated into plain English and given a client slant. 

Space is provided at the top of form to enable ACAT 
staff to insert a sticker for client details if necessary. 

Part 6, Approval as a Care Recipient 

This Part was previously Part 7. 

The date approval ceases (time limitation) option for 
Community Care and Flexible Care is to be reinstated. 

Approval as a care recipient is now part 6. The notes 
regarding approval date and delegation date are now 
the same. 

The statement 'Approved care is limited as specified 
below' to encompass the inclusion of dot point below. 

A statement has been added to approve or to not 
approve care. This is to cover the addition of the box for 
no care approved to enable delegate to tick that no care 
has been approved, if an approval has been applied for. 

"DEPARTMENTAL USE ONLY" has been changed to 
"Medicare Australia Use only". 

 

Calendar  

A Calendar has been added to every date field in ACE. 

Select the Calendar button  

 

If there is no date entered when you select the calendar 
button the calendar will default to today’s date and if 
there is a date entered into the date field and you select 
the calendar it will default to the date entered. If you 
enter an invalid date it will default to today’s date. Once 
you have the date you are wanting select Set Date to 
insert that date into ACE. 

Client Registration  

You will now see Last Modified information in the 
bottom right hand corner. 
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The title bar of the Client Registration Screen will now 
read “Client Registration” instead of “Patient 
Registration”. 

The top left hand frame in the Client Registration 
Screen will now read “Main Client Registration” instead 
of “Main Patient Registration”. 

The client’s usual phone number will now auto-populate 
into the contact phone number and can be amended if 
required. This will ensure a phone number appears on 
the Assessment Outcome Letter as this letter uses the 
information from the contact phone number. 

When you are in Edit mode within the Client 
Registration screen you are no longer able to use the 
Previous and Next options. 

A number has been added for use by Health Smart and 
Tasmania. This new number is a CRN = Customer 
Reference Number. 

 

Referral  

The referral now has eight instead of six tabs. 
Services/Health have now been separated into two tabs 
being Services Received and Health Conditions. 
Section 5 is now on two tabs being Services 
Recommended and Part 5. 

 

 

Heath Conditions Tab 

The Heath Condition codes and the Health Condition 
descriptions are now located on their own tab/screen. 
Once you select the Health Code the predefined 
description will auto-populate into the Alternative 
Description, you are able to amend the Alternative 
Description. The alternative description is the 
description that will appear on the printed ACCR and on 
the Assessment Outcome Letter. Note: Only the four-
digit code is sent to the Commonwealth. 

 

Part 5 

As requested from the User Group the Part 5 tab is now 
set out to look the same as the ACCR. The selections 
are made using Radio buttons and only one selection 
per item is allowed. 

Scroll bars have now been added to all comments in 
Part 5. 

 

Text Fields 

The referral text fields have increased in size: The new 
character sizes are: 

Q35 – 200, Q36 – 200, Q37 – 100, Q38 – 500, Q40 – 
200, Q42 – Unlimited 
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MDS Data 

The DVA Number and the Interpreter required fields are 
now blue in colour to indicate MDS required 
information. 

Not stated or Inadequately described 

“Not stated” or “Inadequately described” have been 
removed. 

 

Transition Care 

Business rules for Transition Care now allow transition 
Care if assessment is marked as incomplete. 

Section 5 

The formatting of section 5 has been amended to 
include checkboxes to match the paper ACCR. 

Care Coordination 

The Care Coordination date can now be either on or 
after the “Assessment End” date. 

GP Database  

Only those with login access as an administrator are 
able to amend the GP Database. 

PDF 

The PDF button now reads “Preview ACCR” instead of 
“PDF” 

 

If the MRN number is not present the text will default to 
the SRN number on the PDF for the following teams 
only: Warrnambool, Gippsland and Tasmania. 

Care 

The Care button has been renamed from “Care” to 
“Approval”. 

 

We have now added the Decision Making Authorities 
and the Relationship to the Approval Screen in relation 
to the person who is signing on the client’s behalf. 

 

Approval 

You will no longer be able to future date the approval 
date 

Non Approval 

If you select Not Approved any selections for care will 
be removed. An expiry date will not be generated if 
there is no approval. 

New ACE User Manual  

There is now an updated User Manual for the ACE 
Software. 

From the Help Menu 

Select User Manual 

 

The User Manual will open in Portable Document 
Format which you can print or search for specific topics. 

This User Manual is a work in progress, please stay 
tuned for more chapters to arrive in future updates. 

Please note: The Manual has been produced for duplex 
printing (double-sided printing). 

ACE Mobile  

ACE Mobile has now been streamlined, i.e: you no 
longer have to confirm your selections. 

If the mobile database requires priming, ACE will 
automatically perform this function for you. 

 

Fixes 
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PDF 

Q11, When English is selected as the main language, 
the box will now be ticked. 

Q11, If English is selected as the main language and a 
second language is also selected the second language 
will now be listed as “other”. 

 

Q19, If a specific hospital or Inpatient Hospital setting is 
selected the corresponding “Hospital (Acute care)” or 
“Other inpatient setting” tick box on the PDF will now be 
ticked. 

Q26, If item number 3 is selected the tick will now 
appear in item number 3 and not in item no 9. 

The date of the delegation signature will now appear in 
the date field on page 7. 

The Health Condition code will now retain the leading 
number 0. 

Q39 Communication/Sensory  

The ticks will no longer change if you select writing. 

Contacts  

The Mobile number will now retain the leading number 
0. 

Assessment Outcome Letter  

Medication Management typing error has been fixed. 

You are now able to save the Assessment Outcome 
Letter as a PDF document by using the Export function. 

 

Select the Export button  

The following screen will be displayed 

 

Ensure you have selected Acrobat Format (PDF) as the 
destination file and Application (or Disk File) as the 
Destination. The Assessment Outcome Letter will then 
open into a Portable Document Format which you can 
then save to attach to emails etc.�
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Enhancements 

Nil 

Fixes 

ACCR PDF 

The ACCR Client Copy PDF will now show the 
ACAS team name, phone and fax number.  

 
 
The PDF template for ACCR Client Copy and 
InterRAI will no longer be overwritten if you 
accidentally save the PDF with the same name 
as the original template. The ACCR Client Copy 
PDF and the InterRAI PDF will now contain only 
the current client’s information. 

 
If you wish to save the ACCR or the InterRAI 
PDF select “file” and “Save As” 

 

Select the folder you wish to save the PDF in 

 

Change the file name  and select save 

 

 


